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1. PRINCIPLES

Shri Jagdishprasad Jhabarmal Tibrewala University feedback from students as a very
important source of input to ensure the maintenance of effective, high-quality
curriculum design, learning and teaching

The Institute will provide a range of opportunities for students to provide feedback
and evaluate feedback from students at different stages of students’ learning journev
in line with the Quality Management Framework.

2. SCOPE

This policy applies to collect and evaluating student feedback and opinions about the
individual unit, the course they are enrolled in, quality of teaching, resources and
support available at the Institute.

Feedback from the institute to students on their performance is dealt with in the policies
relating to assessment.
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3.DEFINITIONS
Feedback,

Feedback is a process in which the effect or impact of an action or interaction is
communicated back (feedback) to modify or improve the next action or interaction.

Evaluation

Evaluation refers to a rigorous analysis of completed or ongoing activities that
determine or support lecturer and management accountability, effectiveness, and
efficiency.

Course Evaluation

A course evaluation is a process of collecting opinions of students on a paper or
electronic questionnaire which requires a written or selected response answer to a series
of questions to evaluate the relevance, contents, assessment and instruction of a given
course.

Unit

A unit (also called the subject) is a branch of knowledge studied or taught in a school,
college or university that forms a part of a degree program or course. Teaching
Evaluation Teaching evaluation refers to the formal vetting process of teachers that an
educational institution uses to review and rate teachers' performance and effectiveness
in the classroom to maintain its teaching standards.

3. POLICY
4.1 It is a policy that the Institute will survey students to collect feedback on:

e courses and units;
e quality of teaching; and
e Experience with the Institute.

4.2 Feedback processes will be anonymous, systematic, rigorous and respectful of the
rights of students and staff and incorporate strategies to maximise student participation.
Full privacy and confidentiality will be ensured at all stages of the process.

4.3 For every unit, a Unit and Teaching Survey will be administered each time a unit is
delivered as per the provisions under the ‘Procedures’ section of this policy. A set of
core questions will form the basis of the survey deployed to systematically evaluate
teaching and learning in all Institute units.



4.4 For every course; a Student Experience Questionnaire will be administered
annually. A set of questions constructed from Quality Indicators for Learning and

Teaching (QILT) survey will form the basis of the survey deployed to systematically
evaluate student experience at the Institute.

4.5 A Graduate Outcome Survey will be administered annually. A set of questions
constructed from Quality Indicators for Learning and Teaching (QILT) survey will
form the basis of the survey deployed to systematically evaluate graduate satisfaction
level and employment outcomes.

4.6 A range of other feedback mechanisms will be emploved when appropriate
including student representatives on the Learning and Teaching Quality Committee and
Academic Board, focus group meeting and informal student comments.

4.7 All students will be provided with the opportunity to provide feedback in full
confidence of anonymity.

4.8 Student Feedback will be used:

to improve the quality of courses and units through the development of annual
improvement plans;

to support the scholarship of teaching;

to inform the professional development needs of academic staff;

to enhance course and unit design;

to improve the provision of learning resources, facilities, equipment and services
through the development of annual improvement plans; and

to compare and benchmark the Institute’s performance against the sector or other
providers.

. QUALITY ASSURANCE

To ensure that the Student Feedback Policy is fit for purpose and meet the requirements
of the ES
Threshold Standards, this policy will be:

5.1 Internally endorsed by the Executive Management Team on development or review,
before approval by the Governing Board, or the Academic Board or other delegated
authority.

5.2 Externally reviewed as part of any independent review of the HES Threshold
Standards approved by the Governing Board.

5.3 Internally reviewed by the Responsible Officer every three years from the date of
approval (if note earlier).




5.4 Referenced to the applicable HES threshold Standard and or other
legislation/regulation.

5. FEEDBACK

Feedback or comments on this policy is welcomed by the listed Responsible Officers of
the Institute.
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